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Mode of operation for TaxiServices.mu Individual customers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

START 

Open taxi website 
www.taxiservices.mu 

Do you 
have a 
login? 

Register. Click on 
“New user” 

Login 

Click on “Book now” to a 
make a reservation 

Fill in relevant details 

Select One way or Return 
trip 

Select Normal or VIP 
service 

Select single or multiple 
type 

Select departure and destination from 
the list 

Select departure from the list and 
write the destinations in multiple 
destinations 

Yes 

No 

Single Multiple 

You will receive 
confirmation by mail 
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Check price 

If price is not available, 
taxiservices.mu will confirm you the 
price after sending the booking 

Check price 

Price is not available for multiple 
destinations. Price will be 
communicated to you before online 
payment 

After any modification, check price again 

Send booking 

Notification mail will be sent to you with 
reservation number 

Taxi services will confirm the reservation.  

Confirmation mail will be sent to you with a 
link for online payment. Click on the link. 

After payment is done, a payment 
confirmation mail will be sent with booking 
details and taxi number, driver name and 
phone number 

For any request, mail taxiservices.mu on 
reservation@taxiservices.mu or call (230) 
2069630 

Make another booking 

You will be redirected to taxiservices.mu 
webpage where you will have the cost of the 
trip. 

Click on pay and follow instructions 


